KEEGAN WERLIN LLP

ATTORNEYS AT LAW
265 FRANKLIN STREET
BOSTON, MASSACHUSETTS 02110-3113 TELECOPIERS:

(617)951- 1354
617)951-1400 B17)951- 0586

August 2, 2005

Mary L. Cottrell, Secretary

Department of Telecommunications and Energy
One South Station

Boston, MA 02110

Re: Bay State Gas Company, D.T.E. 05-27

Dear Secretary Cottrell:

On behalf of KeySpan Energy Delivery New England (the “KeySpan”), please
find attached its response to information request DTE-KED-1-2. With this filing,
KeySpan has responded to all discovery questions asked of it in this proceeding.

Thank you for your attention to this matter.

Very truly yours M
A

K. Habib

cc: Caroline Bulger, Hearing Officer
Andrew Kaplan, General Counsel
John Cope-Flanagan, Assistant General Counsel
George Yiankos, Director, Gas Division
Robert Dewees, Esq.
Service List



COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

FIRST SET OF INFORMATION REQUESTS OF THE DEPARTMENT OF
TELECOMMUNICATIONS AND ENERGY TO BOSTON GAS COMPANY

BAY STATE GAS COMPANY
D.T.E. 05-27

Respondent: Joseph F. Bodanza, Jr.
Date: August 2, 2005

Information Request DTE-KED-1-2

Q. For each of the years 1993 through 2004, please provide by rate class, with
corresponding company totals, the following items:

(1) the number of bad debt accounts by season with corresponding annual totals;

(2) the number of therms by season with corresponding annual totals associated
with the bad debt accounts in Item (1); and

(3) estimates of the § per therm cost of bad debt by season with corresponding
annual estimates.

Describe the Company’s method and all assumptions used. Provide a copy of the
response in electronic readable medium (compact disk)

A. Please see the attached schedule (Attachment DTE-KED-1-02) providing the data
available for the years 2000 through 2004. Please note that the CRIS system was
implemented in mid-2002 with three years of historical data converted from the
prior Customer Service System (“CSS”). Therefore detailed historical data on
bad-debt writeoffs (i.e., by rate class and by season) is not available for years
prior to 2000. In addition, bad-debt writeoffs by season are not available for the
years prior to 2003. Lastly, the Company does not store “number of therms”
relating to bad debt as a datapoint, therefore this information is not available.

Please note that the Attachment reflects gross bad-debt writeoffs only. The CRIS
system does not store recoveries by rate class and thus, data in this format is not
readily available. Recoveries of amounts previously written off to bad-debt are
recorded on the Company’s books in the aggregate, not as adjustments to
individual accounts through CRIS. In addition, the bad-debt writeoffs tallied by
CRIS each month will not tie precisely to the monthly or annual booked amounts



because of timing differences. For example, when an account is written off to bad
debt in the CRIS system, it posts an entry to a ledger account for the rofal writeoff
amount. Amounts recorded to the ledger account are picked up by accounting
consistent with its closing schedule and then adjusted for bad-debt recoveries.
However, at the same time, customer transactions in the CRIS system are
occurring on a continual basis regardless of the accounting closing schedule.

Per the Department’s request, a copy of this spreadsheet also is being provided
electronically.
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